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10 ways to secure a new PC or laptop

The joy of owning a new PC can easily turn to heartache should it be compromised
by malware or a scam. Matt Egan shares his tips on how to keep it safe

our PC or laptop will never be more secure than it is the
Ymoment you lift it out of its box: shiny, untainted and
unconnected to anything that can do it any harm. To
guarantee that it will remain in such a state, your only real option is
to pop it straight back in the box or, at the very least, keep it away
from web connectivity. But, these days, a PC without the web is less
than a half a machine, and with a little judicious planning you can
limit the risks to any computer.
We've put together a simple checklist of 10 key things to take care
of when you first boot your new system. The basic principles apply
to any computing device, but we've focused on Windows PCs for two
reasons: they represent the biggest single group of computers, and
they are under the greatest threat.
The key phrase here is ‘limiting risk’. We don't guarantee security if
you follow all of our suggestions, but we strongly suggest that you do.
Virtually all internet security threats exist in order to part you from

your hard-earned cash, but criminals are by their very nature corner
cutters. If you make it hard for them to defraud you, they will, with
luck, simply move along to the sucker down the way, letting you enjoy
your new computer with peace of mind.

1. Antivirus, antispyware and firewall

It sounds simple, and it is, but you'd be amazed at the number of
people who still don't get this, so we'll say it once more. As the barest
minimum level of security, every PC that is capable of being online
should have antivirus, antispyware and a software firewall. It's critical
that each is kept up to date, and that regular scans are scheduled.

The good news is that getting hold of good-quality security
software has never been easier. All the important security vendors
sell their wares in bundles known as ‘internet security suites’, and
each of these will contain at least antivirus, antispyware and a firewall.
What's more, you can download, install and purchase them direct from
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the internet - although if that is your plan
of action we suggest it is the first thing you
do when getting online. Indeed, you may not
even need to go that far, as most PCs ship
with a trial version of a security suite, and
your broadband supplier may even supply
such software free of charge.

Proceed with caution here, however.
Not all security programs are of the same
quality, and the trial bundled on your PC is
there principally because the software maker
paid good money to the PC builder for the
opportunity to collect your renewal fee when
the trial expires. Read PC Advisor's reviews
and our Top 5 chart (page 136) before making
a decision, and don’t skimp on this purchase
- it could be the most important investment
you make in your PC's career.

2. ...and all the other aspects of
a good internet security suite
As we stated in the first tip, not all security
software programs are equal. You could,
should you choose to, grab individual
antivirus, antispyware and firewall programs,
perhaps even without paying a penny. And
this might work fine, although you may find
that programs from different vendors work
against each other, rather than in concert.
You'd also be missing out on the additional
benefits that a good, modern internet
security suite offers. We're talking about
behavioural security software and crowd-
sourced antimalware, in conjunction with and
in addition to traditional signature detection.
As a first line of defence, signature-based
detection is unsurpassed. This is where the
software signature of any program that
tries to infiltrate your PC is compared to a
database of known malware. Thus can the
vast majority of viruses, Trojans and other
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assorted filth be expelled from your PC with
the minimum of fuss.

The trouble is that it takes very little
effort to slightly alter a known virus to make
it undetectable to traditional antivirus, and
that's principally what cybercriminals spend
their time doing. Signature-based detection
should be seen as a time- and resource-
saving triage tool: a means of weeding out
the majority of malicious programs, without
having to do much work. It is at this stage
that behavioural security software should
be employed, as well as the crowd-sourced
opinions of a large group of PC users who
have encountered a suspect file.

Top-level security suites all contain these
types of features, with a varying degree of
success. Again, we'd urge you to check our
online security reviews and the Top 5 charts,
and if you don't want to shell out for high-end
software, at least additionally use a relatively
inexpensive behavioural program such as
Malwarebytes as a second line of defence.

3. Remove crapware, trials

Your PC may well arrive with all manner
of ‘free’ software on it. Far from the boon
this can seem to the unwary purchaser, it
is usually an extension of the economic
necessity that means you get a trial of
security software. It's there because the
software maker is paying the PC vendor
to put it there, because it's the best way of
selling software to new PC owners.

There's nothing essentially insecure
about trial software, although it is an irritant.
However, the ‘pay-me' pop-ups that they
trigger can be confusing and if you get used
to them you may fail to spot an infection,
while out-of-date software can contain holes
for scammers to exploit. Try free tools such
as PC Decrapifier
(tinyurl.com/7Lvhn47),
or Revo Uninstaller

=
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Windows operating system, require regular
patching, and those that don't update are
vulnerable to attack.

Where possible, set your preferences to
automatically update important programs,
and never put off performing a critical
update. If you're unsure of how to do this,
a free program such as Secunia PSI
(tinyurl.com/83zdqzo) will take the load.

5. Take account of accounts
One of the simplest ways of boosting PC
security is to prevent damaging changes
from being allowed. To do so is simple: with
any new Windows PC you should first create
an administrator account, and set it so only
that account can make critical changes to
the system. Next add a password-protected
standard user account, and make sure this is
the one you use. As other users are added,
they too can have standard user accounts, but
the administrator account should be used only
when you need to make significant changes.
This helps to prevent human intervention
causing problems - of which more later. More
importantly, it means that even if your PC is
infested, it will be running in a standard user
account, which can limit the damage.

6. Secure your network & browser
There are a couple of things that can reduce
the risk before you even venture online.

The first thing to do is secure your wireless
network. Most PC users will be running home
wireless broadband via a router provided by
their ISP. Although all should come with WPA,
WPA2 or WEP security, in many cases such
routers come with a default password such
as 1234’ or '0000'".

Make sure your Wi-Fi is secure, ideally with
WPAZ2, and change the password to something
no-one can guess. Then use a web browser
with robust security and privacy settings, such
as Internet Explorer, Chrome or Firefox, and
ramp up those settings to the max.

7. Set up System Restore
A System Restore point is a sort of bookmark
that's created whenever you make a
significant change to your PC. Windows
Updates create restore points, as does the
installation of many programs. Your PC will
probably also be set to create such points
at given intervals - once a week or once a
fortnight, perhaps - regardless of anything
else going on with your PC. If something goes
wrong, you can revert to an earlier point
without losing your files and folders.

You can view your existing System
Restore points by going to Start, Control
Panel in Windows XP or Computer, Control
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Panel in Windows Vista and Windows 7. Click
‘Performance and Maintenance’ and choose
System Restore from the list on the left.
Choose ‘Create Restore point' to manually
create a point. You can give this point a
name, making it easier to identify later. And
when you first use your new PC, make sure
System Restore is up and running.

8. Educate all PC users

The biggest threat to any PC or network

is the person using it. The easiest way to

get a virus on to a system is to use greed

or stupidity to trick the unwary user into

downloading a file or clicking on a link.
Human frailties will never entirely be

conquered, but you can limit the dangers by

setting strict ground rules with all users of

your new PC, including yourself. Especially

where children are involved it makes sense

to set time limits, and blacklist sites that you

feel are inappropriate or risky. Windows Live

Family Safety is an example of a free tool that

can help in this way (tinyurl.com/7ay2dLo).
Keep admin rights only to yourself, and

make sure that people know before they go
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anywhere near your PC that downloading
dodgy files will not be tolerated, passwords
must be robust and varied, and anyone
forwarding on a round-robin email will be
summarily banned from the computer.

9. Physical security
Something close to home, as we had a
break-in at PC Advisor Towers not so long

ago. Actually, ‘break in" is too strong a term,

as someone walked in off the street and

made off with a valuable laptop. Computers,
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particularly laptops, are easily some of the
most nickable items in the home. It makes
sense, then, to take two simple precautions.

Firstly, keep your computer away from
any windows. Wherever possible at night it
should sleep upstairs with you, and it should
definitely not be visible from the street. And
get a Kensington Lock, or similar, to attach
your PC to something immovable. You don't
want to take all the above precautions only
to find that your perfectly protected PC is
physically stolen.

10. Be wary and wise
None of the above tips will guarantee security
for your system, but taken together they
should make it less than worthwhile for a
cybercriminal to gain access to your PC, your
data and - ultimately - the contents of your
wallet. Key to it all is a sense of vigilance.
Your new PC is there to be enjoyed - the
internet is a wonderful resource, and you
shouldn't live in fear. But a dollop of healthy
scepticism, and a modicum of care in all
things related to your PC will help to keep it,
and you, safe and secure. [
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Ultimate quide to

There's a lot more to Google than a search engine. With email, online
storage and scores of other free services on offer, Jim Martin reveals
some great tools on which you might be missing out

rom its humble beginnings in
1998, Google has become one of
the biggest brands on the planet.

Founded by computer-science students
Larry Page and Sergey Brin during their
time at Stanford University, Google's
mission statement is ‘to organise the
world's information and make it universally
accessible and useful'.

Not only is Google the most-used search
engine on the internet, but the verb 'to
Google' even appears in the dictionary. In
fact, you're more likely to ask someone

whether they've tried Googling for an answer
than you are to ask whether they've tried
searching the web for a solution. People use
the term regardless of the search engine,
something Google is keen to discourage.

Of course, the company has come a long
way in the past 14 years, and now has an
impressive range of mostly free services.

As well as online tools for everything from
getting directions (Maps) to tracking visitors
to your website (Analytics), there are also
desktop applications such as Picasa, for
editing and organising photos, and the

Chrome web browser. Plus, Google owns
YouTube and Blogger, and has its own social
networking site, Google+. It even has its own
operating system, Android, which runs on a
multitude of smartphones and tablets (see
our smartphone and tablet group tests on
pages 52 and 62 respectively).

Whether you already use Google's services
or you don't yet have a Google account, we'll
show you some of the company’s best tools
and services. If you like what you see and
want to create a free account, simply head to
google.co.uk and click the Sign in button.


http://worldmags.net/



http://worldmags.net/

GMAIL

A ey

oulleversee |IE e —

E—_—

Gmail is one of our favourite Google services:
an email account with an ever-growing
amount of free storage space (around 10GB
at press time). You can check and send emails
from the website (mail.google.com), but it's
also accessible from many smartphones

and tablets. If you prefer to use a desktop
application such as Outlook or Incredimail

to manage your email, it's easy to add your
Gmail account details so that your email is
directed there instead or as well.

The website interface is perhaps the most
convenient of all webmail services to use,
not least because it uses Google's powerful
search capability to find information in old
messages. You can customise how your
inbox looks, right down to the density of
information, and it's possible to drag-and-
drop attachments on to a new message.

There are lots of other useful features,
including the ability to create ‘labels’ (folders
into which you can move email). You can
also create filters to automatically send
incoming emails to these folders. Gmail has
an excellent spam filter, and it's unlikely that

any. However, ekl el —
you can mark = ~
unwanted —
emails as spam

to ensure

Google knows
to block similar

messages
in future. "
roveny
One of

Gmail's best features is Priority
inbox, which is one of five different <
inbox styles. It lists unread,

important and ‘starred’ messages
at the top of your inbox, allowing
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you to quickly find and deal with
important messages. Alternatively, you
can instruct Google to list what it thinks
are important messages first.

As well as email, Gmail handles contact
information and tasks (a todo list). To switch
between these views, click the Gmail link
below the Google logo in the top-left corner.
It's also possible to tweak several of Gmail's

settings, which are accessible via the cog icon
in the top-right corner.

Gmail incorporates an instant-messaging
service, Chat. This appears to the right of
your inbox and displays contacts as online,
away or offline. Conversations appear under
the Chats heading in the left column (you
may have to click the More link to see this).
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Docs is Google's online productivity suite and
a good free alternative to Microsoft Office for
undemanding users. When you arrive at the
docs.google.com homepage, you're presented
with a list of your documents and the option
to upload more from your PC or create a new
document, spreadsheet, presentation, form,
drawing or table.

Although some of the more advanced
features of the latest version of Office are
missing from Docs, there's enough here to
keep most people happy. Plus, Docs lets you
collaborate with others in real time. Several

people can simultaneously open and edit a
document, and it's easy to see who's making
changes or adding comments. There's also a
chat column to the right, so you can discuss
a document without adding comments.

If you frequently use Docs, its list of
documents can quickly become unwieldy.
A search bar lets you easily track down a
specific document, and will even search its
contents, but it's worth organising your
work into folders (or ‘Collections’).

Currently, there's no easy way to edit
documents offline, but a beta tool allows

you to view documents and spreadsheets

in the Chrome web browser (see page 87).

If you do need to edit something, it's simple
to download the document: from the File
menu choose Download as or ‘Email as
attachment'. Docs can output in a variety of
common formats, and if you use Chrome you
can send it directly to a printer.

When Google launched Drive, it increased
Docs' 1GB of storage space to 5GB. You can
also pay for extra space.

For more, see Get started with Google
Docs (tinyurl.com/cpk9bbu).
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As the name suggests, Calendar is Google's
online diary. You can launch it from the top
menu bar when logged into your Google
account. Calendar lets you choose between
a variety of views, from a single day to an
entire month.

Adding appointments and meetings is
easy, since Calendar understands natural
language. Click the arrow next to the Create
button and type a sentence into the Quick
Add box, such as ‘lunch with John, Ipm on
Friday' or ‘team meeting, tomorrow 10am'.
The event will be added to your calendar
at the correct time and date.

You can add more information, such as
a location and a duration, by instead clicking
the Create button. Here, you can also invite
guests by entering their email addresses, and
specify to which calendar the event is added.
Multiple calendars are useful if you want to
separate home and work events, for example.

In the main Calendar view you'll see all
your calendars on the left side; you can show

Maps (maps.google.co.uk) is one of the
clearest mapping tools we've used. It's just
been updated to include better 3D graphics,
3D photo tours and a 45-degree aerial view.
The default top-down view can be changed

to show satellite imagery, with roads overlaid.
In Chrome, you can install the Google Earth
plug-in to view maps in 3D (there's also a
Google Earth desktop application).

One of the most useful tools in Maps is
Street View. When you drag the orange man
icon to the map, streets with Street View
information are shown in blue. Drop the icon
on to a blue street and the view will switch
to 360-degree street-level photographs -
you can zoom and pan, and even move

or hide your task list s — == : "
on the right by clicking | jiizsss - :
the Tasks link. This is .
the same list you'll see
in Gmail, so if you've
set a deadline for a
task it will appear in e
your calendar.

Usefully, you can
share your calendars —E
with other people. To
do this, click the arrow next to the name
of the calendar you want to share and
choose ‘Share this Calendar’. Simply
enter an email address and choose
what that person is able to see: all event
details, or merely when you're free and
busy. You can also give others the ability
to edit your calendar and even manage
who else can see it. e

If you need to use Calendar without
an internet connection, you can download the  store. Unfortunately, this isn't supported
Google Calendar web app from Chrome's app in other web browsers.

MAPS, EARTH

along roads. This is invaluable when you
want to see what your destination looks
like before setting off.

Click the Get directions button to help you
navigate to a destination. You can enter a
postcode, town, full address or even a station
or tourist attraction and Maps will find it.

You can choose driving, walking or public
transport directions and alternative routes
are shown to the left, even taking traffic
congestion into account.

It's possible to print maps as well as

driving directions, and you can share maps showing visitors your exact location. If you
with friends by clicking the chain-link icon. sign in with your Google account details,
This also gives you the option to embed an you can save routes and locations and
interactive map on your website - ideal for custom maps, too.
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Google+ (plus.google.com) is Google's rival

to Facebook. It differs from Facebook and
other social networks in that it allows you to
categorise your contacts in ‘circles’ and share
posts with whichever circles you like. You

can create as many as you want, perhaps

for work, friends and family.

Google+ has recently undergone a
facelift and is now more streamlined. Down
the left side is a menu of sorts, with Home
at the top. This shows the most recent posts
from people in your circles, with a box at the
top into which you can add your post.

Just as with Facebook, you can type
a comment, upload a photo or video, or paste
a link to a web page. People can comment
on your post, and they can also ‘+1" it (the
same as ‘Liking’' something on Facebook).
Before you submit your post, select the
circles with which you want to share it.

You can send a message to an individual
by entering their name, or make your post
public so it's readable by all Google+ users.

Above the feed are buttons that let
you choose which circle's posts to display.
The default is All, but you can quickly find
out what your friends are saying and sharing
by clicking the Friends button.

Further down the left column is a
Hangouts button. Click this to begin a video
chat with up to nine people at once. You
don't have to have a webcam for a Hangout -
a microphone will do. During a Hangout you
can chat or watch YouTube video together,
or even play online games. Hangouts On
Air lets you broadcast your Hangout to the
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world so people

can watch the action
live. The video is
automatically saved
to your YouTube
account following
the Hangout.

If you like to
share photos and
albums, Google+ gives you unlimited free
storage for high-resolution photos, which
you can share with the people you choose.
When you've uploaded images, you can edit
them by clicking on them and choosing the
Edit photo link at the top of the page. You
can crop, rotate and sharpen images, and
add effects, borders and even fake beards.
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Google+ borrows from Twitter the idea of
trending, and shows you what's popular on
the social network to the right of your news
feed. If you click the Explore button in the
left menu you'll see a feed called ‘What's
hot on Google+'. A slider at the top allows
you to alter how much of this feed is
displayed on your home page.

BLOGGER

Publishing a blog is easy with Blogger. Google
bought Blogger in 2003 and it's still free

to use. Sign up at blogger.com using your
usual Google account details; you'll then be
prompted to choose a title and address for
your blog, such as myname.blogspot.com.

Everything is hosted on Google's own
servers and it's relatively easy to create
new posts. We say ‘relatively’, since the
process isn't as easy as it is with Tumblr
(see page 112), but the blank canvas gives
you more scope in what you can post.
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You can add photos and video, including
those from your YouTube account, and
format text just as you would in a word
processor. Advanced users can access
an HTML view, while a menu on the right
lets you add tags and a location to your
post. Here, you can also specify whether
comments are allowed. A preview option lets
you check your post before it's published.

The main menu provides quick access to
comments, stats and layout and template
options. Blogger can automatically filter out
spam comments, but it's worth checking the
spam filter to ensure genuine comments
haven't been accidentally removed.

You can earn money from your blog
through AdSense (another Google service),
which is enabled via the Earnings link. You'll
start earning money when people click on
the ads Google places on your blog.


http://worldmags.net/

Get the most out of your iPad with. ..

COMPLETE GUIDES
TOTHE jPad

Find out about the iPad features and apps that matter to you
in the Complete Guide to the iPad series.

Each issue is packed with tutorials, features and guides to
all the best apps and accessories that most interest you.

FREETO

DOWNLOAD

#

Available on the
D App Store

THE COMPLETE GUIDES TO THE iPAD APP IS FREE TO DOWNLOAD. BY DOWNLOADING
THE APP YOU WILL ALSO RECEIVE THE ENTERTAINMENT ISSUE ABSOLUTELY FREE

o



http://worldmags.net/

Feature: Ultimate quide to Google

YOUTUBE

YOUTUDQ (VOUtUDe'CO'U'k) Is one 'Gooq'e You Tuhe Q.| ~ Browse TV Shows Films Upload F ZetecCollection |
service that needs no introduction. Whatever
you want to watch, there's a good chance Videos  Music  Films  Shows Live Education  News

you'll find it on YouTube. Swinging monkeys,
people parking their cars badly and ‘the
coolest guy in the world' are all present.

However, as well as dipping into people's . MotHMaN
crazy homemade videos, you might not .
realise that you can also watch the latest : ' -
TV shows and movies for a fee. Some older e 1 > . HOLMES
films are free, but most cost a couple of ; :
pounds. Many TV shows are available for
free through the provider's catch-up service,
but have a scattering of adverts.

If you want to upload your own
masterpiece, YouTube supports most formats
up to 1080p and 15 minutes in length (more
depending on your account status). You can MotHMaN
annotate your videos and even edit them wg._.""; A (A .
once uploaded. Some new tools include the RY=v/ HOURES
ability to trim your video, reduce camera
shake and convert it to black-and-white.
There are no storage limits, so you can R g e
upload as much footage as you like. = ==

Films » All Categories ~

Youl 1)

Aruncel 10 London bike ride

New Releases »

DRIVE

Drive is Google's latest service and it aims drive.google.com. Also, signing up for Drive uploaded to your 5GB of storage space.
to compete with the likes of Dropbox and will cause your documents to be split into You can create sub-folders and copy files into
Microsoft's SkyDrive. It's a cloud storage two sections: those you created yourself them. While files are uploading you'll see a
service to which you can upload files for (My Drive), and those that others own pair of blue arrows, which are replaced with
storing, sharing and accessing from any (Shared with me). You can still use the search a green tick when the transfer is complete.
web-connected computer, tablet or phone bar at the top to quickly find the document In Windows, you'll also see a new icon in
(i0S apps should be launched soon). you're looking for, though. the Notification area. Click on it to see the
To sign up, head to drive.google.com. As with Dropboyx, it's simple to synchronise  current sync status, how much storage you're
You'll see your list of documents from files from your computer to Google Drive using and options to buy more. Upgrading to
Google Docs, since Drive is their new home. once you've installed the Windows, Mac or 25GB, for example, costs $2.49 per month
It's worth noting that Drive in effect replaces Android application. This adds a new folder (around £1.50). This also upgrades your
Google Docs on the web, so navigating to the Favorites section in Windows Explorer. Gmail storage to 25GB.
to docs.google.com will redirect you to Any files you copy to it will automatically be Most common file types can be opened
in Google Docs, so you can click on a Jpeg
earch Images Maps Play YouTube News Gmail Drive Calendar More - photo in Google Drive to view it in your
Go ,Slc “ browser. An unusual feature is that optical
character recognition (OCR) can scan any
- PDFs you upload and extract the text into
n Meet your Drive an editable Google document. ' .
~ My Drive My Drive is the home for all your files. With Google Drive for your PC ‘ . . X For more, See our Google Drive review
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If you're the sort of person who likes to set

a home page for your web browser, it's worth
trying out iGoogle. Head to google.co.uk/ig -
you'll be prompted to sign in if you haven't
already. Click the ‘Create your own home
page in under 30 seconds’ link.

You can choose a theme for the page
(there are many garish options) as well as
things that interest you and your location.
Once you've personalised your iGoogle page,
you can add widgets by clicking the Add
gadgets button near the top-right corner.

Google launched its Chrome web browser
in 2008 and has released 18 versions since.
It was the first browser to run each tab as a
separate process, meaning you could carry
on as normal when one tab crashed.
Chrome (chrome.google.com) is one of
the fastest web browsers and its minimal
interface leaves maximum room for content.
It's easy to rearrange the order of tabs by
dragging-and-dropping them, and you can
even drag a tab out to create an independent
browser window.
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There are hundreds on offer, so it's best to
search for specific things.

We recommend adding gadgets for Gmail,
Maps, BBC News, YouTube, Wikipedia and
Google Calendar. This way, you can see a lot
of information on one page without having to
visit those websites individually. You can also
directly search Google, YouTube or Wikipedia
from your home page.

You can rearrange gadgets by dragging-
and-dropping them where you want them.
Once you've finished, make sure you update

CHROME

You can configure Chrome to start by
showing your eight most-visited websites
as thumbnails. At the bottom of a new tab
you can switch from this view to Apps. The
Chrome Web Store is full of useful free apps
for you to install.

These include games such as Angry Birds
and Cut the Rope, as well as more productive
tools such as Evernote, TweetDeck, Google
Mail Checker and Google Docs Offline. You'll
find that some apps are merely shortcuts to
sites, but they're simple to try and remove.

S
& chrome web store

News & Weather
Productivity

Social & Communication

Utiieies

lost.fm

Last.fm Scrobbler

your browser's home page to iGoogle. In
Google Chrome, click the spanner icon and
choose Settings. Then, in the Home page
section of the Basics page, click the radio
button next to ‘Open this page:' and enter
http://www.google.co.uk/ig.

A particularly useful feature in Chrome
is the ability to sign in using your Google
account. This, along with the Sync function,
lets you see your bookmarks, most visited
sites and apps on any computer running
Chrome. You can choose what to sync from
a list that includes autofill information,
passwords, themes, settings and search
history. If you're worried about letting
Chrome save passwords for websites, plus all
your other synched data, bear in mind that
you can tell it to encrypt everything in the
Personal Stuff section on the Settings page.

Yet another handy feature is the Recently
closed link, tucked away in the bottom-right
corner. If you accidentally close a tab, or
all tabs, you can click on this to show the
10 most recent sites you were looking at.

2. [
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ADMIN ANALY TICS

If you run a website, it's useful to know how
many visitors it's attracting and where they
came from. Analytics (google.com/analytics)
is a great free reporting tool that does
exactly that. When you sign up, Google will
give you a small piece of JavaScript code

to paste somewhere on your home page
(the sidebar will do if you're using

Wordpress). After that, Google Analytics
takes a day to start reporting.

When you log in you'll see a Visitors
Overview, along with data such as the total
number of visits, unique visitors, how long
they stayed and how many were new rather
than returning visitors. You can drill down
further to find out in which country they

reside and what operating system and screen
resolution their computer runs.

Whether you have a small website with
largely static pages or a large dynamic site,
Analytics will give you the information you
need. It will cope with multiple sites, too. To
switch between the sites you're monitoring,
click the All Accounts button at the top-left.

ADMIN WEBMASTER TOOLS

Analytics goes only so far, but Webmaster
Tools is able to report on a whole host of
useful website-related stats. Webmaster
Tools is free to use and you can sign up at
google.com/webmasters/tools.

Once you've logged in, you can add your
website. You'll have to verify that you own
the site in order to use Webmaster Tools,
usually by uploading an HTML file to the root
of your server. With that done, you'll be able
to check your website's health, see where it
ranks for certain search terms and optimise
how Google views your site.

Under the Health heading, for example,
you can see whether there are any broken
links that need fixing and if any malware
has been found lurking on your site. In the
Optimization section you can submit a site
map, which helps to boost your search
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ranking with Google. You can also see the
keywords Google has found on your site,
arranged in order of their significance.

If this list doesn't match your expectations,
it'll instead serve as a useful notification that
your site is in need of some maintenance.
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READER

One feature that's missing from Google's
Chrome web browser is an RSS feed
reader. RSS is a way for websites to tell you
about new content, similar to a news feed.
Subscribing to RSS feeds on your favourite

Reader (google.com/reader) allows you
to subscribe to feeds and view them in once
place. You can subscribe within Reader by
clicking the Subscribe button and entering
the URL of a website or some search terms

to find websites with relevant RSS feeds.
Another way to subscribe is to click the
orange RSS icon when you're browsing a

websites is a great way to keep up with
what's new, without having to visit those
sites and search for new content.
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PICASA

Picasa (picasa.google.co.uk) is a desktop
application that lets you organise and edit
your photos. It's not as powerful as Adobe's
Photoshop or Photoshop Elements image
editors, but it allows you to crop, rotate and |

enhance photos at a basic level. ‘::: ’o‘.'::f::ﬁ:::;@

It's a non-destructive editor, which means | = >
you can revert to the original at any time if
you aren't happy with your modifications.
Alternatively, Picasa can save a new version
of your edited image.

The latest version - 3.9 - integrates with
Google+ and makes it easy to share photos
with your circles. Anyone who doesn't use
Google+ will get an email with a link to your

website you like. This will take you to the
website’s RSS feed, where you can copy
and paste the URL or subscribe directly

if there's a button to do so. You can also
drag-and-drop the Subscribe... bookmark
from Google Reader's home page to your
bookmark bar, which allows you to quickly
add feeds by clicking the bookmark when
you see a page you like.

When you've added some feeds, all you
need to do is browse to the Reader home
page to see the latest content from those
websites. The interface is much like Gmail's:
feeds are presented in a chronological list
like emails, and each article is marked as
‘unread’ until you click on it.

Some RSS feeds include the entire story,
but many are just a summary - you can click
the headline to go directly to the website
and read it. If you click the Trends link in the
menu to the left, you'll be able to see how
many items you've read, how many you've
clicked on and those you shared.

AR IIRTSZOOGRS
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album so they can still view it. There are also
some new effects, such as the ability to add
borders, vignettes and duo-tones.

Another new tool is side-by-side onscreen
editing, allowing you to compare the original
and edited images.

Windows Explorer isn't a bad way of
managing your photos, but Picasa makes
it much easier to keep track of your snaps.
Instead of having to open individual folders
to see thumbnails, as you do in Windows,
Picasa imports photos from the folders you
specify and displays them in a scrollable

timeline. You can quickly jump to a
particular month or year to find what
you're looking for.

It's a good idea to tag your photos,
since it makes them quicker to find
later. Tagging a batch of recent
holiday photos with their location -
Barcelona, for example - means you
can find them again (and any others
with the same tag) by searching for
‘Barcelona’. You can add as many
tags as you like.
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Lock down your accounts

Plenty of high-profile websites have been in the news of late for their user accounts being
hacked. If you're in the habit of using the same password for every website, you're making it
easy for criminals to access all your accounts, even your bank account. It's hard to remember
a different password for each website, but the free KeePass utility (see page 108) does the
job for you and securely stores all your logins. We recommend you start using it immediately.

Staying with the free theme, we show you how to create your own website in 30 minutes
with Jimdo (see page 116). It's very easy to use, and you can have a good-looking website in
next to no time with no prior knowledge.

Troubleshooter (page 100) deals with ways to increase your smartphone’s battery life,
without simply using it less. You should be able to eke out at least an extra hour or two
with our tips - and they won't cost you any money either!

Adobe’s Photoshop Elements is an immensely powerful photo editor, and it can be hard
to know what some of its tools do. This issue we look at adjustment layers, masks and blend
modes, and show you how to use them to improve your photos (page 110).
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N .c ‘Q\‘\\

238
- N

22301111
+41010
»vioill

Index

Troubleshooter
Helproom

KeePass

Faded & mono photos
Tumblr

SoundCloud..

Jimdo...

QUICK TIP: CONVERT VIDEO FOR FREE WITH FREEMAKE

Converting or encoding video is a tricky business. Often, you'll
want to watch a particular video on a handheld device, but it
doesn't support the format your video is coded in. There are
plenty of free applications that can convert it, but many are
hard to use or produce poor results.

One of our favourites is Freemake (freemake.com). Freemake
is very easy to use, with a clear interface and many presets for
common devices. To convert a video, simply drag-and-drop it
from its folder into Freemake and click the appropriate output
button at the bottom of the screen.

For example, if you have an iPad and you want to use it
to watch a home video that was captured by your AVCHD
camcorder, click the ‘to Apple’ button, then select your iPad
model from the drop-down menu.

Freemake can also burn video files to DVD and Blu-ray discs Freemake doesn't limit you to video: you can burn a photo
if your computer has a DVD or Blu-ray writer installed. The slideshow to DVD, convert audio files to MP3, or convert a
program even supports nVidia Cuda - if your graphics card is home-made DVD to a format suitable for YouTube. It supports
Cuda-capable, you'll benefit from very fast encoding. all the latest video formats, including MKV and HTML 5.
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TROUBLESHOOTER

Boost your smartphone's battery life

Robert Strohmeyer investigates ways of saving precious power to make your phone last longer

or all their power and versatility,
smartphones are cursed with abysmal
battery life. Unless you use your phone
sparingly, many handsets won't last a full
day away from the mains. But with the right
apps and a little insight, you can double your
smartphone’s battery life.
Although some phones live a little
longer than others on a single charge, all
smartphones suffer from the same problem:

they do too much. Any battery small enough
to fit into your phone's tiny chassis stands
no chance of lasting multiple days under a
steady workload of running apps, browsing
the web, sending email and making calls.
Most smartphone batteries are rated at
around 5Wh, meaning they can deliver a
constant charge of 1W over a period of
5 hours. If your phone uses 1W per hour and
you unplug the charger at 7am, you can

expect it to be dead by lunchtime. The key
to increasing battery life is to reduce the
amount of power the handset uses per hour.
One obvious way to reduce your phone's
energy draw is to use it less. A more practical
approach is to manage the phone's power
consumption by turning off or adjusting
various features. Along with the other tricks
and apps we outline here, this will help
extend the time between charges.

Mobile BRf
B Brightness

Brightnes:

Auto-rotat

Animations

Dim the screen

You love your smartphone’s large, colourful display, but it's the
battery’s mortal enemy. More than any other component of your
phone, the display consumes battery power at a devastating pace.
Most phones include an auto-brightness feature that automatically
adjusts the screen’s brightness to suit ambient lighting levels and
system activity. This mode uses less power than does constantly
running your screen at full brightness, but you'll get better results by
turning down the brightness to the lowest setting you can tolerate.

Wireless & network settings

Bluetooth settings

Tethering & portable hotspot

harey

VPN settings

Turn off Bluetooth

No matter how much you love using Bluetooth to transfer files

or make handsfree phone calls, nobody needs the feature turned
on all the time. When enabled, the Bluetooth radio is constantly
listening for signals from the outside world. When you aren't in your
car, or when you aren't expecting a call that you'll want to take via

a headset, turn off the Bluetooth radio. By turning off Bluetooth
when you're not using it, you can add an hour or more to your
smartphone’s battery life.

Screen timeout

30 seconds

1 minute

Shorten the screen timeout

You should find an option labelled Screen Timeout, Auto Lock or
something similar under your phone's Display settings menu. This
setting controls how long your smartphone’s screen stays lit after
receiving input, such as a tap. Every second counts here, so set your
timeout to the shortest available time. On most Android phones, the
minimum is 15 seconds. On an iPhone, it's one minute. If your screen
timeout is currently set to 2 minutes, consider reducing that figure
to one minute or even 30 seconds if possible.

Wi-Fi settings

Wi-Fi

Wi-Fi networks

Turn off Wi-Fi when not in use

As with Bluetooth, your phone’s Wi-Fi radio is a serious battery
drainer. While you almost certainly prefer the improved speed and
reduced cost of your Wi-Fi connection to your mobile network's 3G
broadband for data services, there's no point leaving Wi-Fi turned on
when you're out and about. Toggle it off when you go out the door,
and turn it back on only when you want to use data services within
range of your Wi-Fi network. Android users can add the Wi-Fi toggle
widget to their home screen to make this a one-tap process.
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Inbox check frequ

Manual
Every 5 minutes
Every 10 minutes

Every 15 minutes
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Every 30 minutes

Disable push email

When Wi-Fi or 3G and mobile data are
enabled, apps will use those connections for
various purposes. Email is one of them, and
many phones support (and default to) push
email. If you don't need to reply to emails
instantly, it's worth changing your settings
from push to fetch, and selecting a relatively
long period between fetches.

Always
Never

When sound is off

When sound is on

Don’'t use vibrate

Some of us prefer to have our phone alert
us to incoming calls by vibrating rather
than playing a ringtone. Unfortunately,
vibrating uses much more power than
playing a ringtone. If you don't want to be
audibly disturbed, consider turning off all
notifications and leave the phone in view so
you can see when a new call is coming in.

Location & security settings

My Location

Use wireless networks

Location determined by Wi-Fi and/or
mobile networks

Use GPS satellites

Locate to street-level (requires more
battery plus view of sky)

Screen unlock

Set up screen lock

Lock screen with a pattern, PIN or password

SIM card lock

Set up SIM card lock

Go easy on the GPS

Another big battery drainer is your phone's
GPS receiver, which receives signals from
satellites to obtain your phone's location.
Various apps access your phone's GPS to
provide services, and will often ask for
permission to do so during installation. When
in doubt, say no - particularly if it's an app
that has no business knowing your location.

Batch operations

1{[0]]

Clear search history
Remove all the searches you ha

Is are

Notification settings

Email notifications

Notify in status bar when

Select ringtone

Turn off notifications

It seems as though almost every other app
now trawls the internet in search of updates,
news, messages and other information, then
either chimes, lights up your screen and
displays a message, makes your LED blink,
or all of the above. All these things consume
energy. Turning off superfluous notifications
will help your battery last a little longer.

Available Memory: 48M

ev

(’ Clock
m Gmail
4 )
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BBC iPlayer
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Kill extraneous apps

Multitasking burns energy, but by killing apps
you aren't using you can drastically reduce
the CPU's workload and power consumption.
Android users could take advantage of
Advanced Task Killer's auto-kill feature. In
i0S, double-tap the Home button until the
multitasking tray appears, hold an icon until
an X appears, and tap the X to close the app.

About Status

JuiceDefender

enabled disabled

Profile

balanced aggressive  extreme

customize advanced

JuiceDefender for Android

By manually adjusting all your phone's
settings, you may be able to squeeze a few
extra hours out of your battery. But if that's
too much effort, consider downloading an
app that manages battery use for you. We
like JuiceDefender, which automatically
toggles on and off your radios and manages
your phone's CPU usage.


http://worldmags.net/

YOUR QUESTIONS ANSWERED

Expert computing advice

2 Paul Monckton tackles readers’ hardware and software conundrums

ROUTER PASSWORD
| can't work out how to change the
default username and password
to access the web interface for my
Asus RT-N56U wireless router. Even
tech support were unable to help me.
I'd be surprised if it wasn't possible,
however, since it's a basic security
requirement. Can you help me?
Gordon Wright

It is indeed possible to change the admin
password for your Asus router, Gordon.
Open the web interface and click the
Advanced Setting tab at the side of the
window. Choose Administration, then
select System from the row of tabs in the
main panel. Enter your new password,
re-type it below, then click Apply to save
your changes.

PCONTV

| have an LG 50PQ6000 TV,

which has a USB input, and a Dell
Dimension 2400 desktop PC with 1GB
of memory and a TP-Link PCI network
adaptor. Is there a USB device that
can enable the PC desktop to appear
on the TV? Jim Melvin

There are a few ways in which you could use
your TV as a large monitor for the PC, but
not through its USB port. This connection is
used only for reading and displaying media
files from an external device, such as a USB
flash drive or a hard disk.

In general, the best way to hook up a
PC or laptop to a digital TV is via an HDMI
cable. This connection is able to carry both
HD video and audio. Unfortunately, your
Dell Dimension desktop is too old to have
an HDMI connection.

PCONTV

Change System's Password

Miscellaneous

ROUTER
PASSWORD

2 | (GMT) Greenwich Mean Time

Your TV also has a VGA input, which
you can use to hook it up via the PC's
standard monitor connector. Note that you
won't be able to use the monitor and TV
simultaneously, and that VGA is unable to
carry audio. It's useful for showing static
images on a larger screen, but you'll need
a separate cable for sound.

An alternative solution is to fit an HDMI
connection to your PC by way of a graphics
card upgrade. The Dell Dimension 2400 has
only PCl expansion slots, so you'll need to
buy a suitably equipped graphics card, which
are increasingly hard to find. PCI Express is
today's preferred interface, for which many
low-cost upgrade options are available.

A workaround is to buy a USB-to-HDMI
adaptor, such as Lindy's £65 USB 2.0 to
HDMI 1080p Adapter (tinyurl.com/caucrxr).
This plugs into a spare USB 2.0 port on
your PC, and you can then connect an
HDMI cable to your TV.

Note that your PC is unlikely to be
sufficiently powerful to play full-HD video.
For this, you would need a graphics card
capable of accelerating such playback.

LAPTOP GRAPHICS UPGRADE
My HP Compag NX 9420 laptop
runs Windows 7 Ultimate. It has

AMD Mobility Radeon graphics with

256MB of VRAM. Can | upgrade the

graphics card, enabling me to play

Need For Speed: Run? Castro Mzizi

In most cases, it isn't possible to upgrade
a laptop's graphics. Not only does it tend to
be a rather complicated procedure, but it's

difficult to obtain a compatible replacement
via the normal channels. Note that an
upgrade will usually void your warranty.

The AMD Mobility Radeon X1600 is a
replaceable part for your laptop, but the
only compatible alternative is another
256MB board: the nVidia Quadro FX 1500M.
Since Need For Speed lists 512MB of video
memory as a minimum requirement, you're
still out of luck. And even if there was a
better option, the fastest available processor
for your laptop (2.33GHz) doesn't meet the
game's 2.4GHz requirement.

Details of your laptop's internal
components can be found in the service
manual at tinyurl.com/cr5a8qu.

DISRUPTED VIDEO PLAYBACK
When playing video received as
an email attachment, any video

movement is heard to disrupt the

associated sound. How can | correct
this fault? | have a Dell Dimension

8100 with Windows XP Professional

and 2GB of RAM. Keith Donald

We're not sure exactly what problem you're
describing here, Keith. If you're having
problems with video playback, check to see
whether any major system updates occurred
around the time the problem started. If so,
uninstalling that update may solve the
problem. We would also suggest installing
the latest graphics drivers for your PC.

If neither of our suggestions fix the
problem, try installing a Codec pack,
such as the K-Lite Basic pack (free from
tinyurl.com/2ttyvs).
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BEFORE YOU SELL UP
I'm selling a six-month-old laptop
and want to remove the Windows
login so the new owner can set their
own. How can | do this, please? Julius44

You can remove the password via Control
Panel, User Accounts, ‘Remove your
password'. However, your laptop is also likely
to contain personal data, which you don't
want falling into the wrong hands. This
could include your usernames, passwords,
internet browsing history, banking details,
photos and documents.

Most laptops have an option that lets
your restore to factory settings, erasing all
user data. You can also use a program such
as CCleaner (tinyurl.com/bge2s6j) to be sure
that all sensitive data has been removed.

It's worth the effort: the new owner
can start afresh, and you'll be able to rest
assured that your personal data is secure.

WINDOWS 7 WON'T STAY ASLEEP
My Windows 7 PC has developed
a problem with sleep mode, often
waking for no apparent reason. | don't
think it's the mouse or router disturbing
the PC, since the problem began only
recently. Can you help? Scrivers

There are many reasons why your PC might
wake from sleep mode. The mouse is the
most common culprit, since it's able to
detect small movements, but it's not the
only stone under which you should look.

Windows keeps track of the events that
cause it to wake from sleep mode; you can
access this information using the powercfg
command from the command prompt (type
cmd in the Start menu Search box and press
Enter to display a command prompt).

?Q 2, » Control Panel » All Control Panel kems » User Accounts v
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The specific command you will need is
powercfqg -lastwake, which will return
information on the device that woke your
machine. You can then locate the culprit in
Device Manager and turn off its ability to
wake up the PC. Choose Properties, Power
Management and deselect ‘Allow this device
to wake up the computer'.

You can often enable or disable
wake-up events within your PC's
Bios, too. Have a look there and
make sure that all unnecessary
wake-up events are disabled.
Look for an onscreen message
when your PC is booting to
learn how to access the Bios;
you usually need to press Del or F1.

LOW DISK SPACE ON PARTITION
My HP Pavilion laptop reports low
disk space on drive D, which is the

HP Recovery partition. It's 9.47GB in

size, but only 32MB is free. Why is this

partition filling up, when nothing is
knowingly stored there? Buel

HP’s recovery system won't add files to the

partition once it has been created, so it
sounds as though another utility is using

Seorch Control Panel

Control Panel Home

Make changes to your user account

Manage your credentials

Change
Remove your password

Create a password reset disk
H Link online IDs

Change your picture
Manage your file encryption

certificates ’

Configure advanced user & Change your account type
profile properties

Ch_ange ORI 5 Manage another account
variables

® Change your account name

i & Change User Account Control settings

l test

W Administrator

\ Password protected
BEFORE YOU
SELL UP

drive D. Browse the partition in Windows
Explorer to see whether any filenames listed
are a clue to what utility is responsible.

If you don't see any extra files, they may
be hidden. To reveal hidden files and folders,
open Windows Explorer and press Alt to
bring up the File menu. Click Tools, Folder
Options, then select the View tab and select
the relevant option. You could also turn off
‘Hide protected operating system files
(Recommended)’. Windows will give you a
warning about this, but go ahead and be
sure to reverse the setting after you've
completed your investigations.

Likely culprits are backup programs,
such as Windows Backup and Recovery
or Norton Backup, which you may find
are configured to store files on a drive
other than the PC's primary disk.

If you're not sure what the extra files are,
move them to another drive rather than
simply deleting them.

WINDOWS 7

WON'T STAY

ASLEEP

1
3G NETWORKING

I'm unable to have a landline where
| live, so | get my PC and laptop
online using a Vodafone 3G dongle and
a Belkin network adaptor. How can | add

a Nintendo Wii and a Samsung Smart
TV to this network, and will | be able to
access the internet on these devices?
Murghalador

Your 3G dongle is designed to attach a
single computer to the internet. Although
you can - and already do - share its web
connection, it can become cumbersome as
more and more devices need to get online.
The simplest solution is to connect all
your devices wirelessly, with adaptors
available for those that don't have the
connectivity built-in. The term wireless is
commonly associated with home broadband,
but 3G broadband can also be wireless.
Vodafone sells a Mobile Wi-Fi R205
portable hotspot (see tinyurl.com/dyfv3pu
for our review), which acts as a wireless
router to share your 3G connection with up
to five devices. If you're subscribing to the
Vodafone connection on a contract basis, it


http://worldmags.net/

A
v

may be worth investigating whether you can
upgrade your contract to get the R205.

Alternatively, Vodafone sells a £49
Sharing Hub. This works on the same basis
as the R205, but it isn't as neat a solution.
Rather than inserting your SIM under the
battery cover, as you would with the R205,
you plug your dongle into its USB port. The
Sharing Hub lets you connect up to four
wireless devices.

Alternatively, a wired connection is
possible through a broadband router with
a built-in ethernet switch and support for
a 3G failover. We can't comment on the
compatibility of specific models without
knowing the details of your 3G dongle, but
you may like to look at a product such as
the FritzBox 3270 (reviewed in Hardware,
from page 30), which has four ethernet ports.

This would be more expensive to buy, but
you'd save money by not needing to purchase
wireless adaptors for your wired equipment.
Once the Wii and TV are connected to your
network, they will both be able to get online.

UPDATES AT EVERY SHUTDOWN
My desktop PC runs Windows 7.
Every time | log out or shut down it

reports that two updates are in progress

and tells me not to turn off the PC. This
has occurred repeatedly for eight days.

Am | doing something wrong or do | need

to take some other action? Westgolf

Windows updates can fail to install properly,
causing Windows to try repeatedly to install
them each time it's shut down.

You can try to fix this problem using
Microsoft's System Update Readiness Tool
(tinyurl.com/c8ph9zt for the 32bit version or
tinyurl.com/69q6eqd for 64bit). It will take
a few minutes to run, but will then attempt
to fix any problems that may be preventing
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your updates from automatically installing.
If it's unable to fix your problem, you'll need
to investigate your update history and
search for a failed update.

You can identify which updates are failing
and manually install them. Go to Control
Panel, Windows Update, ‘View Update
History'. This will bring up a list
of installed updates. Most of the updates
in the Status column should be marked
as successful; scroll down until you find
one that has failed.

Look at the update description and jot
down the KnowledgeBase number at the
end, for example KB2676562. Next, head to
the Download Center (tinyurl.com/6vgcw8d)
and enter the code into the search box.

The page you are taken to will allow
you to manually download and install the
update. Following a successful installation,

~ Preparing to configure Windows
Do not turn off youricomputer:

UPDATES AT
EVERY SHUTDOWN

. Windows 7 Ultimate

Windows will no longer try to install the
update at shutdown.

Repeat this process for any other failed
updates you find. They may need to be
installed in a particular order or require
other updates to be installed first, to which
the KnowledgeBase article will alert you.

TASKBAR WON'T LOCK
The Windows Taskbar on my laptop
disappears when | click in another
window or move my cursor away from
it. The ‘Lock the Taskbar' option in its
context menu doesn’t fix the problem,
so what should | try next? Nick

The ‘Lock the Taskbar’ option doesn’t
provide the function you require, instead
preventing you from accidentally moving
or re-sizing the Taskbar. The Taskbar
disappears because the ‘Auto-hide the
Taskbar’ option is enabled. Disable this
option and your problem should be fixed.

USING 6GB OF RAM IN XP MODE
I'm looking to build a PC for use
as a Windows 7 Professional CAD
workstation. It will probably have 8- or
16GB of RAM. | have legacy software
running on XP. Can you tell me if all the
RAM will be available in XP Mode? Anon

The Windows XP emulation mode offered
with Windows 7 Professional runs a 32bit
version of XP. The maximum amount

of memory available to the guest operating
system is 3,712MB.

If you use another virtualisation program,
such as the free VirtualBox from Oracle, you
will be able to run 64bit guest operating
systems, including Windows XP 64bit.
However, you will need to purchase a copy
of Windows XP 64bit to do so.

It's important to consider that with both
options, your virtual Windows XP PC will use
a pre-allocated chunk of system memory
from your host PC. You wouldn't want to
allocate too much system memory to XP
Mode, since it would deplete the resources
of your host Windows 7 operating system.

You don't say which legacy applications
you need to run under XP. If it's your CAD
applications that require XP, we recommend
setting up a dual-boot system that allows
you to run a native installation of XP at full
speed. The graphics capabilities of a virtual
Windows XP installation will be considerably
slower than a native installation.

Given enough disk space, you could
install both a dual-boot system and a
virtualised system. This would enable you
to conveniently run your XP applications
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without rebooting, but with the option of
booting into your native XP installation for
intensive sessions where performance is key.

WINDOWS 7 CLEAN INSTALL
Three years ago | bought an HP
laptop running Vista with a free

upgrade to Windows 7. The upgrade

consisted of two discs: HP Upgrade

Manager, which | had to run first, and

a Windows 7 disc, marked ‘For use

only as an upgrade to a qualifying HP

Windows 7 Upgrade PC'. The Windows

disc has a valid Microsoft product key

sticker. My overloaded laptop is now
grindingly slow and it's time to reformat
the hard drive and reinstall the OS.

Can | do this in the same way as the

original upgrade, or will the fact Vista

no longer exists on the computer cause
problems? Anon

Before starting this procedure, it's vital that
you've backed up everything you need from
your system. The Windows 7 upgrade disc
should consider an existing installation of
Windows 7 a valid operating system from
which to ‘upgrade’. Don't reformat your
hard drive before you start. Instead, insert
the Windows 7 upgrade disc and run the
installation from Windows.

You can choose to complete either an
upgrade or a custom installation. The
upgrade option will perform what used to be
known as a repair installation, leaving your
programs and settings intact, but returning
the operating system to its original state.

% USB v  Tools v Ctri+Alt+Del

Current Value
il | nome Windows XP Mode
B Memory 512 MB
. Hard Disk 1 Windows XP Mode....
(. Hard Disk 2 None
s Hard Disk 3 None
s Undo Disks Disabled
&4 OVD Drive None
¥ comt None
¥ comz None
& Networking Network adapters:1
W5 integration Features  Auto Enable
S Keyboard Full screen
9 Logon Credentials Saved
7 Auto Publish Ensbled
K close Hibernate

TASKBAR b
WON'T LOCK

Taskbar and Start Menu Properties

Taskbar | Start Menu|

Taskbar appearance

[¥] Lock the taskbar

] Auto-hide the taskbar %

[¥] Keep the taskbar on top of other windows
[¥] Group similar taskbar buttons

[[] Show Quick Launch

Notification area

[¥] Show the clock
‘You can keep the notification area uncluttered by hiding icons that you

have not clicked recently.

[¥] Hide inactive icons

You'll need to reinstall any Windows updates
and drivers following the installation.
However, a custom installation won't
clear out the bloat from the Registry. We'd
advise opting for the custom installation.
This will leave you with a fresh version of
Windows, without your documents and
applications, but with your previous
installation backed up in a ‘Windows.old'
folder from which you can recover that data.
You may run into trouble if you wipe your
hard drive before you begin the procedure.
The upgrade key is unlikely to activate your
installation if a valid upgrade hasn't taken
place. There are workarounds for this, such
as installing Windows 7 twice or employing
a Registry hack to fool the system into
thinking it's a valid upgrade. However, we

1 “p Memory

Allocate memory for this virtual machine.

512 [ M

[ .

The virtual machine must be shut down before you can change
this setting. How do | shut down?

| The amount of memory you can allocate to this virtual machine is limited by
| the available memory on the physical computer.

| More about manaqing memory
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recommend avoiding this; while no problems
have been reported so far, it's feasible that
Microsoft might flag up such activations as
invalid in the future.

The HP Upgrade Manager disc contains
versions of HP's preinstalled software that
were previously compatible only with Vista.
It's designed to manage the upgrade process
for you. It may be wise to start by running
this disc first as HP may have customised
the installation discs, making them slightly
different in operation from the standard
Windows installation media.

32- TO 64BIT WINDOWS UPGRADE
| have recently upgraded my PC
from XP to Windows 7 Ultimate

32bit edition. | understand that the disc

and activation code can be used again,
so how can | activate the 64bit version
using a 32bit-labelled disc? Ron Hassett

There is no way to perform an upgrade from
a 32- to a 64bit version of Windows; instead,
you need to complete a clean installation of
Windows 7 64bit. However, if your disc
contains only the 32bit edition, you can't
use it to install 64bit Windows.

If your copy of Windows didn't come
with two discs (one 32bit, the other 64bit),
you may find your product key isn't valid for
a 64bit installation. This will depend on the
exact version of Windows 7 you purchased
and whether it's an upgrade, OEM or a full
retail copy. Full retail copies should include
a code for 64bit installations, but you'll still
need the relevant disc - perhaps a friend
has one you could borrow.

If you haven't already checked, ensure
your processor supports 64bit operation.

If you're not sure, use the free CPU-Z utility
(cpuid.com). Look for support for EM64T in
the section marked Instructions.

DVI CONFUSION
| bought a graphics card with a
DL-DVI output and need to get
a new monitor for use with it. Would a
monitor with a DVI-D input work? Anon

A DVI-D-equipped monitor would almost
certainly be compatible. This is the most
common case for DVI ports and nearly
always works, but there are some caveats.
We assume that by DL-DVI you mean a
dual-link DVI connector. This is a type of DVI
connection that allows very high screen
resolutions of the type found on 30in and
some 27in displays (typically 2560x1600 or
2560x1440). These dual-link connectors are
required on any graphics card that needs to
be able to supply these high resolutions over
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a DVI cable and will require a dual-link DVI
cable (a standard cable won't work).

Most modern graphics cards have
dual-link DVI connectors as standard. The
graphics card connector will look the same
for single- and dual-link versions, but the
dual-link version will have all the internal
pin sockets active.

If you want to use standard resolutions,
such as 1920x1080 pixels or lower, you can
use a single-link DVI cable regardless of the
connector on your graphics card.

The important point to consider is that
there are two common forms of single-link
DVI cable. DVI-I cables can carry either
digital or analogue signals, but DVI-D cables
carry only digital information. DVI-I cables
have four extra pins and will not fit into
a DVI-D socket.

You can tell DVI-l and DVI-D cables apart
by looking at the pins inside the connector.
On the left side of the connector is a large
flat ‘pin". If this pin is flanked by two pairs
of smaller pins and arranged in a square,
you have a DVI-I cable. If the flat pin is
alone, it's a DVI-D cable.

All this means if you purchase a DVI-D
cable, you will be able to use your graphics
card with a monitor supporting DVI-D.

CONTACT US

Email your Helproom questions to
helproom@pcadvisor.co.uk. Please
use 'Helproom’ as the subject header
and give your full name, the operating
system you're using and other product
details. We will let you know by email
if your query has been selected for
inclusion in these pages. If your query is
urgent, you may find it useful to visit our
forum at pcadvisor.co.uk/helproom.
Helproom aims to give you the best
assistance possible. But, given the
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limitations of this type of advice, we
can't guarantee what we say will work
and we can't accept responsibility for
any damage arising as a result.
Always back up your system before
you make any changes, including
software installations.
Please note that we are unable
to respond to letters or telephone
requests, but we will endeavour to
answer queries submitted by email
or via our Helproom forum.

For more PC help go to:
pcadvisor.co.uk/helproom

PC ADVISOR

PC ADVISOR @@
FREE ONLINE
HELPROOM

The PC Advisor online Helproom
contains an indispensable
database of answers to common
questions regarding all aspects
of PC problems. This ranges
from general Windows issues to
problems with specific apps, and
covers all types of PC hardware
and software, including system
components and peripherals.

Alternatively, you can ask
for help from the experts on
our online forums. Sign up to
be a registered user - which is
free - and then browse to one
of the discussion forums. In the
Helproom your first stop should
be the searchable database of
frequently asked and previously
answered queries. With more
than 1.5 million forum posts,
you'll almost certainly find your
answer in this archive of queries
- just enter a few keywords.

If our online database can't
solve your problem, try posting
a question in the Helproom
forum, where more than 200
queries are answered every day.
The forum is manned by our
team of Helproom Angels, who
are ready and willing to lend a
hand with anything from system
crashes to virus alerts.

helproom@pcadvisor.co.uk
pcadvisor.co.uk/helproom
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Want to use laptop in the motor vehicle
Foxit Amazon ‘corrupt not PDF' problem
Why can I not network Windows 7 files
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on{X} review

on{X} from Microsoft is a new way to automate
your Android smartphone, and it can tell when
you're walking, running, or driving. Here's our
Microsoft on{X} review.
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Drobo embraces Thunderbolt,
releases Drobo Mini

Drobo today announced two new storage arrays,
including its first portable unit, the Drobo Mini,
and a larger array with as much as six times the
performance of predecessors. The company also
announced its support for Thunderbolt and USB
3.0.
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PC Advisor’s up-to-the-minute news, in-depth technology reviews, opinion
and world-famous tech forums are now available on your mobile phone.

The PC Advisor mobile site is specially optimised for your mobile phone,
whether it’s a Nokia, Samsung, LG, Sony, BlackBerry or iPhone.

mobile.pcadvisor.co.uk
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Managing your
login credentials

We have to remember scores of
usernames and passwords these days.
Mike Bedford shows how a simple free
utility can safely store them for you

KEEP TRACK OF YOUR
PASSWORDS WITH KEEPASS
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Living an increasingly online
lifestyle means managing a
number of accounts. From
internet banking and billing,
email access to online
shopping, each website
requires you to remember a
username and a password.
It's tempting to use the same
login details for each site,
but it isn't a good idea.

If you use the same
password for each account,

a fraudster needs to hack only
one of your accounts to gain
access to them all. And such

a scenario isn't as unlikely as
you might think.

Most reputable websites
prevent automated scripts
from cracking your password
by entering common security
codes at random. If you
enter an incorrect password
a set number of times in
succession, for example, most
banks will deny any further
attempts to gain access. A
small e-tailer might not have
the same security measures
in place, however.

The sensible solution is
to use a different username

and strong password (see
Create a secure password,
right) for each account,
but remembering all those
logins can be difficult. You
could jot them down, but
your details are then only
as secure as that list.

A better option is to
store your passwords in
an encrypted database,
accessible using a single
master password. KeePass
(free; keepass.info) provides
exactly this service, and more.

In the following workshop
we'll explain how to store your
login details in a KeePass
database, then retrieve and
enter them into a website's
login fields when required.

Your KeePass database
can be storedona PCora
USB flash drive, with the
latter allowing you to take
your login details with you.

If you're worried about
storing your sensitive account
details in free software, rest
assured that, unlike other
password managers, KeePass
won't store your login
credentials in the cloud.

(@ Create New Password Database

Master Password:

Ly
| 71bits

[T]Use master password and key file
Key File:
%] (No key file selected) - ||

@ b | [ & |[@ concel |

First, you'll need to create a database. If several users are
sharing a PC, each should have their own database. Launch
KeePass and select File, New. Enter a master password, then
re-type it when prompted. Use a strong password, since gaining
unauthorised access to KeePass will reveal all your logins.

START

Password Generator

p Generate Random Passw

nerate a rando

Profile
[(custom) -] [H][©®
Current settings

@ Generate using character set:
Length of generated password: 20 5
[¥]Upper-case (A, B, C, ...) [CIspace ()
[¥]Lower-case (a, b, ¢, ...) [ spedal (!, $, %, &, ...)
(V] Digits (0, 1, 2, ...) [Cpradets (L1, 4.3, (), <, )

[TIMinus () [ High ANSI characters

Delete the default password. Enter your password or click the

two-key button to generate one (remember that you'll also
need to update your password at the relevant website if you do so).
Click the three-dot button to toggle on and off the ability to view
your passwords within KeePass.

CREATE A SECURE PASSWORD

KeePass provides security for your password database, plus
the convenience of you not having to remember a multitude of
logins for the various sites you use, but its own password must be
impenetrable. You'll also need to use strong passwords for individual
sites if you want to prevent a hacker easily gaining access to them.
For a start, you should avoid ‘password’, ‘QWERTY’, 123456" and
‘Letmein’, which are top of a hacker's list of passwords to try.

Never use information that the hacker may have to hand. For
example, if your name is Fred Bloggs, don't use ‘Fred’ or ‘Bloggs’ as
your password. The names of your spouse, children and pets, plus
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This is for the current account set up on 1st April 2012.|

Right-click in the white space in the right panel, then select

‘Add Entry..." from the menu. An Add Entry dialog box will
appear onscreen, into which you can enter your login credentials
for a particular website. Repeat this step for each site for which
you want to add its login details to your database.

Account details are stored in groups. Initially, you'll have

only a General group, with Windows, Network, Internet, eMail
and Homebanking sub-groups, but you can also create your own.
Select a group in the Add Entry dialog, then enter a descriptive
title, a username and the site's URL. You can also add notes.
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Save your database when you've finished entering the login

credentials for each of the sites you use. Choose File, Save,
enter a name for your database, specify the save location and
click Save. You can alter the encryption algorithm used via File,
Database Settings, although the default settings should suffice.

In future, you'll be able to log into KeePass using your master

password. When manually logging into a site, you can view
the password by choosing the appropriate entry in the View menu.
Alternatively, right-click the entry and choose Open URL(s) to
browse to the site, or Perform Auto-Type if you're already there.

birthdates should also be avoided. In fact, anything that might be
discoverable through a social-networking site, personal website or
public directory is unadvisable.

Hackers can use software that enters words from the dictionary
at random to try and break in, so avoid using a real word as your
password. A way to get around this is with alphanumeric passwords,
substituting some letters for numbers or symbols. You should also
use a mix of upper- and lower-case letters and, if the website allows
you to do so, insert spaces. We recommend using at least eight
characters, although the longer your password is the more secure it

will be. The beauty of KeePass
is it can remember these long
strings of characters for you.
There may be some sites

you frequently use that you'd
prefer to not have to use KeePass
to access. A good idea here is to start with
a memorable sentence that includes numbers, then
take the first character of each word. For example, ‘Bradford
is 32 miles from Manchester” becomes Bi32mfM.
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Create faded and
monochrome photos

, | Nik Rawlinson explains how to age
w, | your digital photos and convert them
< to black-and-white using layers in
£ _ Photoshop Elements

L™

Digital photos never age

- only their subjects do. The
snaps you shoot today will
look as sharp and fresh in a
week as they will a decade
from now. The corners won't
crease and the colours won't
fade, and your photos won't
age and mature in the same
way as a printed picture.

The inherent perfection
of digital photos could well
be their biggest flaw, though,
since they're rarely able to
evoke the nostalgic sentiment
of traditional prints.

It's easy to recreate the
faded imperfections of old
snaps using layers, masks and
blend modes in Photoshop
Elements. We'll show you how
to apply two treatments: the
first produces an uneven,
faded finish, reminiscent of
the 70s and 80s; the second
results in a punchy black-and-
white portrait.

Even novice users can
create these effects using
adjustment layers. These let

N
-

you place colour, contrast
and lighting controls on top
of your original image. They
apply to every layer that sits
below them in the layer stack,
but not to any of those above.

The primary benefit of
applying adjustments this way
is that you can finely control
the strength of the effect by
altering the layer opacity and
using different blend modes.

Every adjustment layer
is accompanied by a mask,
which blocks out any areas
to which you don't want the
effect applied. By default the
mask is empty, so your chosen
adjustment will be applied
across the whole frame. You
can paint in black to create
the mask, in white to delete
areas of it, and in various
shades of grey to alter the
opacity of the effect.

The best way to get to
grips with layers, adjustments,
blend modes and masks is
to play around with them,
so let's get started.

USING LAYERS, MASKS & BLEND
MODES IN PHOTOSHOP ELEMENTS

We're going to unevenly fade a photo to make it look like a
70s-style printed picture. Decide whether you want to fade the
red, green or blue channel, then use the Eyedropper tool to
select the two remaining colours. These will appear as the
fore- and background colours at the bottom of the toolbar.

ADJUSTMENTS

To make a punchy black-and-white photo, select the Image

menu at the top of the window and choose Mode, Grayscale.
Flatten the image when prompted. Next, click the Adjustments icon
in the Layers palette and choose Levels. Drag the mid-tones marker
toward the right to darken your image.

BLEND MODES

Blend modes, such as the Soft Light referred to in Step 3 of our
walkthrough, control how Photoshop Elements mixes the contents
of one layer with the layers below. Some of their functions, such
as Darken and Lighten, are self-explanatory, but what do Hard-
and Soft Light and Overlay mean?

Overlay is used to apply one layer to another, while preserving
the highlights and shadows of the lower layer. It's a great way to
apply, say, a rippling box to a flag to make it look like it's flapping.

Hard- and Soft Light darken or lighten the underlying layer
(depending on the colour you're laying on top of it) to varying
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Open the Layers palette and click the Adjustments icon (the

black and white circle) at the bottom. Select Gradient Map.
This will apply the foreground colour (red in our example) to the
darker areas of your image, and the background colour (green in
our example) to the lighter areas.

The effect is too strong in its default state, so you'll need

to change the blend mode (displayed at the top of the
Layers palette) to Soft Light. Also use the opacity slider to the
right to adjust the strength of the effect. This won't affect your
original image, only the adjustment layer.

In the Layers palette, select the white box in your adjustment

layer. This is the mask. Select a soft brush, set the foreground
colour to black, and paint on to the image. This will remove the effect
from any areas where details have been lost in the shadows. In our
example, we will paint over the cat's eyes.

To create our finished image we applied a second

adjustment layer. We clicked the Adjustments icon in the
Layers palette and chose Levels, then dragged the mid-tones slider
to the left and repeated step 5 to draw over the cat's eyes. Finally,
we pressed Ctrl, | to invert the mask.

degrees. As their names suggest, Soft Light applies the adjustment in a diffused
manner, while Hard Light is more direct. The best way to picture this is to think
of the difference between a naked lightbulb (Hard Light) and one seen through

a paper lampshade (Soft Light).

Although they are great for producing creative results, blend modes are often
best used as corrective tools. For example, if an image is overly light, you can
create a Curves adjustment layer that dials down the highlights, and change
the blend mode to Luminosity. This will preserve the colours of your original
image, but use the adjustment layer as the reference point where brightness is
concerned. Adjusting the layer's opacity lets you tweak the strength of the effect.
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Social blogging
with Tumblr

- | Martyn Casserly guides you through the
¢+ | art of micro-blogging with Tumblr, a free
service that's well-suited to multimedia

and ideal for mobile use

tumblr. Follow the world’s creators Login Segn up.

"
|
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Blogging is more popular than
ever, but the sheer number of
services offering to host your
blog can make it difficult to
choose between them. There's
no shortage of free options,
replete with powerful design
tools to tailor the site to your
aesthetic whim. One that has
risen to prominence in the
past few years is Tumblr.

Whereas classic blogs
have traditionally focused
on writing, Tumblr’s visual
approach makes the site
immediately attractive to
visitors. And it suits the
content type, given that
blog entries often comprise
pictures, video or artwork.
Tumblr also lets you paste in
chunks of text, of course.

In some respects, Tumblr
is similar to Pinterest (see
tinyurl.com/89q7tup), but
it's more akin to Twitter.

The real focus of the site

is on the ability to quickly
share interesting things with
interested people. You can
post text, a photo, a video,

a link, a quote or audio, and
there's even a chat option.

You can follow blogs, with
their feeds appearing on your

dashboard. There's also the
option to re-blog, favourite or
comment on blogs you like.

This social element is an
important part of Tumblr's
appeal. Although many of
its features are mirrored by
Google+, Pinterest, Twitter
and Facebook, Tumblr
combines them in a clean
and beautiful package.

The ability to tag your
content also means blogs
that interest you are easy to
find. Click the Explore Tumblir
button and a convenient
menu lists the most popular
subject categories. If you're
interested in fashion, for
example, simply click the
relevant box and any trend-
setting blogs will be presented
in a chronological feed. This
also helps you to know which
tags to use if you want to get
your own site noticed.

Tumblr is perfectly suited
to micro-blogging from a
smartphone or tablet as
you go about your business.
Simply download the app for
your platform, snap a picture
on the device's camera, add
a comment, then post your
thoughts for the world to see.

GET STARTED WITH TUMBLR

Head to tumblr.com and click Sign Up to create a free account.
You'll need to enter an email address, a password and a unique
username. Millions of people already use Tumblr, so you may
have to try a few usernames to find one that isn't already
taken. Finally, click Start to begin.

Untitled

A common mistake people make when
trying to design something completely
foolproof is to underestimate the
ingenuity of complete fools.

Ogae Asams (-]
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Click the Preview button to see how the post will appear to

your followers. Close the Preview window and adjust the text if
necessary, then click Create Post when you're happy. Before people
find and read our blog, however, we want to change our blog name
from Untitled and add an author picture.

—

ALTERNATIVES TO TUMBLR

If Tumblr's visual approach isn't what you're looking for, there is
a wealth of other options available to the emerging blogger. The
free-to-use WordPress (wordpress.org) is one of the most popular,
since it has some powerful tools at its disposal. Hundreds of free
templates are available to download, and you can transform your
humble words into magazine-style websites or simple two-column
affairs with image backgrounds in minutes.

You can also add a WordPress widget to your Facebook account,
with any new posts automatically appearing in your Timeline.
WordPress provides detailed statistics of traffic to your blog, which
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Tumblr's dashboard is simple to use. Across the top of the

screen is a set of clearly labelled icons, and you simply select
the appropriate icon for the type of content you wish to add. The
main area below these icons displays any new posts from your own
blog or those you subscribe to.

Add a Quote

Quote -

A Common mistake DecDle make when g 10 CeEG Sameting COmplstaly ook | 1O
UrCermsmate e nganuty of Compiete oo

Oovgras Acams.

The content-entry screen you see is dependent on the type

of content you wish to post. We chose to add a quote, and
were presented with a field in which to write our pithy remark
and another below for its source. Options on the right let you
schedule the post and add tags.

Untitled

RS-

Return to the dashboard, then click ‘Pick Avatar' under your

profile icon. Follow the instructions to change your picture.
Next, click the ‘Untitled’ tab in the top-right corner, which will select
that blog's page. Choose the Customize Theme option, with which
you can set about personalising your blog.

“TV DOES NOT MATTER HOW SLOW YOU 60 S0 LONG AS YOU DO NOT STOP."

The menu shows the current theme you're using and

information about your blog. Title and Description boxes let
you change the name and tagline for your blog; you can also link
to your Facebook and Twitter accounts. Click Themes at the top-
left to display and choose one of the many options available.

& Blogger

may go some way to explain why 49 of the world's top 100 bloggers
choose to use its platform.

If you're a fan of Google's services, Blogger (blogger.com) is a
fine choice. Much like WordPress, it offers plenty of free templates,
but the real jewel in its crown is its integration with other Google
services. For example, you can configure your blog posts to
automatically appear on the Google+ social network, while Google
AdSense could potentially bring in some extra income by placing
adverts on your blog. A Facebook widget is also available, letting
you link your blog to the social-media behemoth.

e e e e e e e
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and password.

WordPree s web mlmars oo a8 s bo crowts o bewetibel
webaite or biog, W ke to sty Shat WordPress & btk free
ot prceiees ot (e same time.

Emafl address
Your name

Display name

Email notifications

. s



http://worldmags.net/

Access the best
new music online

Rosemary Hattersley explains how
to use SoundCloud, a brilliant way to
show off your musical talents through

__ social media

SoundCloud is a legitimate
forum for showcasing and
sharing your musical talents.
The site offers a good
alternative to MySpace,
using social networks to
spread music uploaded by its
members - widgets can be
embedded in a Facebook
page, shared on Foursquare
or via a Twitter feed. MySpace
simply drives fans to music
hosted on its own site.

SoundCloud has more than
10 million registered users.
Many are artists, but most are
music or podcast fans keen to
explore what's on offer. Where
SoundCloud differs from
MySpace is that it isn't simply
a personal band page, where
fans can get an early preview
of unreleased songs, but a
means of sharing the tracks
and getting feedback.

You could, of course,
use Facebook or Twitter to
achieve this end, but one
aspect of SoundCloud sets
it apart: as well as offering
support for a range of popular
music mixing apps, it acts as
a mechanism for artists to

interact and work together
on tracks without needing
to be in physical proximity.
Ten years ago, this idea
was a pipe dream. Band
members attempting to work
together over the web would
each record their instruments
separately, but poor web
connections meant playing
together didn't really work.
SoundCloud doesn’t fix this,
but it does let you privately
share tracks and invite honest
feedback with comment tags
appended to specific sections.
Once you're happy with
a track, you can upload it to
SoundCloud and have other
users give you constructive
criticism. Tracks are displayed
as waveforms, just as they are
in an audio editor. SoundCloud
users can comment on
specific portions of a song.
Rather than wait for
someone to stumble across
your tracks, you can directly
share them with other
members. Up to 100 shares
are offered for free, while
a Dropbox widget lets you
share as much as you like.

GET STARTED
WITH SOUNDCLOUD
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Create a free account at SoundCloud.com and log in. You

need to confirm your email address before you can add content
to the site. Alternatively, you can use Facebook to log in. The
dashboard provides an overview of your activity, from your
own profile to the tracks you've saved and shared.
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You can provide constructive criticism for specific portions

of a song, which may then be tweaked by the artist before
the final track is released. Users often point out mixing errors or
where the lyrics have become mangled. To add a comment, click
the speech bubble and type in your feedback.

GET MORE FROM SOUNDCLOUD

Apps are what really make SoundCloud, with more than 100 to
choose from. Some are fairly pricey, but others, such as SunVox, cost
only a couple of pounds and let you record and directly upload tracks
to SoundCloud. If you're not comfortable creating original mixes, you
can mix items from an extensive Creative Commons Licence menu.
You may not immediately want to share details of everything
you've been working on, but there's the ability to share up to 100
tracks with trusted people via the free version of the software.
Once you're happy with your tracks, use the BandPage app
to showcase everything on Facebook. If you're using one of the


http://worldmags.net/

‘ Dashbowd You Tracks People Oroups  Uplosd & Share e n e

gotvel x Search
+) People (55) Groups (0)

e Dubie  Dwte  Dckokc Duswiose HOUSO e Mahg  Puo  Pgwie Mg e

e vt o b

‘g Jotye - selected Making MiTOrs iracks
B e 1900 0me s B

o

SoundCloud prompts you to upload existing recordings or

explore the site's archive, searchable by group, track or
username. Many famous names can be found on SoundCloud - we
began by listening to a selection by Gotye, for example. Tick ‘Show
only licensed tracks' to display results from the original artists only.

‘ Dasttosd You Tracks People Owups  Upload & Share S—— -

Explore Groups Start & growp

Paid-up members can join Groups, which comprise similar

artists. If you find an artist or group you like, following
them will automatically add any new content they upload to the
‘Incoming tracks' tab on your dashboard. You can also download
tracks - click the download button to save them to your PC.

w
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SoundCloud works natively with a number of mixing apps.

A selection is shown when you click the App Gallery button at
the top-right of the dashboard. You can browse by mobile platform or
use the desktop versions. This is useful if you don't have any mixing
software and want to dabble in creating digital music.

SoundCloud has its own recording function; click Tracks to

access it. You can upload two hours of audio with the free
version of SoundCloud. This can use either the built-in recorder
on your smartphone or an external microphone. Once you've
recorded and trimmed your track, press the Upload button.

paid-for versions of SoundCloud, you can spotlight your best tracks,
offering them by default whenever someone visits your page.

You aren't limited to recording music. You could also create
a narrative for your favourite photos using the Instagram-based
Story Wheel (soundcloud.com/apps/storywheel), selecting the
best photos from your phone's camera roll.

If you install the free SoundCloud software on your iPad or
Android tablet you gain an instant music player filled with all the
tracks you've earmarked on the SoundCloud website. Commenting
is less fiddly, too, since you get a larger pop-up commenting box.
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Build a website
in 30 minutes

explains everything you need to know
to get up and running in no time

& Getting an online presence for your
d & business is easier than ever. Jim Martin
L‘: 2

<

Creating your own website is
both cheap and easy, and it's
a great way to boost business.
Instead of reaching only local
customers, you can attract a
far wider audience online.

Of course, it isn't only
businesses that need websites.
You might run a club that
would benefit from a platform
for new members to sign up,
current members to interact,
or simply to provide details
of events. Or perhaps you're
getting married - a website
can be useful for providing
your guests with details of
the church and reception,
driving instructions, a list of
nearby hotels, a guest book
for them to sign, and more.

You don't need to
understand complicated
programming languages such
as HTML, CSS and JavaScript
to build a website that looks
fabulous and ranks well in
Google Search listings. Neither
does such a site have to cost
the earth. If you don't mind a
few adverts scattered about,
many hosting services will
even offer you free web space
for your site.

Only if you want a personal
domain name - for example,
pcadvisor.co.uk rather than
pcadvisorwordpress.com -

will you need to spend a little
money per month. This has
added benefits of more space
in which to store your website,
a personal email address, such
as jim_martin@pcadvisor.co.uk,
higher bandwidth limits (which
allows more people to visit
your website) and no adverts
littering your pages.

If you plan to sell products
on your site, some packages
are better suited than others.
Some are ideal for selling
just a few items, while others
are built for importing huge
product catalogues. If you're
selling on a small scale, it's
cheaper to use PayPal or
Google Checkout than a
merchant bank account to
handle your transactions
(don't miss our guide to Google
Checkout in the next issue).

Here, we'll show you how to
create a website using Jimdo's
Pro package, which costs
£5 per month. It's very easy
to use and ideal for novice
website designers. We'll also
explain how to list items for
sale and ensure that your site
appears in your customers’
search results.

You should be able to build
a simple website in less than
half an hour, so there's really
no excuse not to give it a try.

CREATE A WEBSITE WITH JIMDO

re heng

Tour Pages Store  Pridng  Blog  Melp  Parinens  About P

Simply great websites.

ee Fast

BUSINESS

insiner  WRWi:We:  VentureBeat Mashable PFST@MPANY Tech

Over 1,000 Reasons to Choose Jimdo. What's Yours?

—

Head to jimdo.com. Enter a name for your site and your email

[
"1 address in the fields provided. Note that the domain names of
- ¢ sites hosted by Jimdo Free will end with .jimdo.com; to lose this
‘I’-’ suffix you'll need to sign up for a Pro or Business account. To
continue with the free account, click ‘Create my free site!"
Your JimdoPage: bexley-spanish-tutor.co.uk ) )
Jrmys, We ¥ -gl
® Pay 1 your in advance £60 /v waSlf(’
Pe— €110 /1 J
Over 5 Million Websites
MR W W
ﬂw.mn:.;qll::‘ (esbey 1panish tutor co.vh) -£60 -
57 (00 0.0 T £60
1. Enter your billing information Veature!
m 8 5s1 @n-
Piest Name™: aen ——
Lot Mo Page

Choose whether you want to create a new site or work on an

existing one, then click Order. Specify whether you want to
pay one or two years in advance (you'll save £10 with a two-year
subscription), then enter your billing information. The Pro package
comes with 5GB of space for your site, plus a 10GB email account.

Selling goods on your Jimdo site is as simple as adding a new page
element: Store Item. You might want to create a new page for each
item to keep things neat (you'll be able to add other page elements
such as videos or downloadable PDFs), or you may want to add one
or two Store Items to your home page so visitors can immediately
see what's available.

Type in the item name and a description. Click the Photo tab to
upload images of your product, and specify the size they should
appear. Visitors will be able to zoom in on the image by hovering
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We want to choose our own domain name for our site, so have

signed up for a Jimdo Pro account. It costs £5 per month, but
includes top-level domains such as .com, .info, .org, .net, .biz and .de.
Note that .co.uk domains cost £15 extra, but you can always transfer
a domain you already own.

Click Pricing in the menu at the top, then More Information

at the bottom of the Pro column. Enter your desired website
name into the box to find out whether it's available. Accept the
terms and conditions, then click Next. You'll be given the choice
of upgrading an existing free site or starting a new one.

Your new website is online! box X LN

Jimdo Team billing@jimdo.com yia imdo-mailout. com

to me ~

Hello Lucy!
Congratulations on your new website!
Your website is already online

Temporary Web Address: hitp //bexiey-
Password zamajabuvese

h-tutor ymdo comy (until bexls h-tutor com is

to Jimdo)

Next Steps:

1. Here's how easy it is 1o get staded with Jimdo!

2 Goto //bexiey-spanish- m/ and log in with your password: zamajabuvese

3. Start the domain assistant for bexiey-spanish-tutor.co uk in Settings -> Domains . that's how you connect baxley-
1 with your JimdoPro site

4. Now you can easily edit your site just by clicking and dragging.

We're here to help! Take a look in Jimdo's help section or drop us a line by email

You can review your payment status and invoice here
https //a imdo.c /bill/id/ 6187 3fe 728936028 485784542687

Sincerely, The Jimdo Team

mpany = .
Change your password :
—t 2.
® - 1 J
A gr_:-_,.._r ‘ &
O t8

Nead healp? Cick on Welp” i the toslbar on the right
6ide of the page or visit cur hwl Jrtickes dwectly. You
€3n 3is0 wiite us rectly at pro@pmdo.com, we'l

help

Once your order has been processed by Jimdo, you'll be sent
an email that includes a temporary password and domain
name for your site (note that this will end with .jimdo.com regardless

of your subscription type). Click the link or copy and paste it into
your browser's address bar to visit and log into your temporary site.

their mouse cursor above it if you select Detailed View. Finally, click
the Price tab to set a price, stock level and shipping time.

A Store section in Jimdo's Settings menu lets you set shipping
costs and the current VAT rate, and enter the text for the automated
emails that are sent out following an item being despatched.

Head to the Payment Options settings to specify what payment
methods you accept, but note that the free account is limited to
PayPal. You can have up to five items with the free account, 15 with
Jimdo Pro and unlimited products with Jimdo Business.

The first thing you should do is change your password to

prevent anyone logging in and altering your site. Click the
gear icon on the right panel to access the Settings menu, then
scroll down to the Login section and click Password. There are
many other settings here, most of which are self-explanatory.

| & Pure Evoke Mio DAB radio
4-—-}; Boasting 1950s retro chic with the latest green tech 3y
T DAB radio not only looks great, but sounds fantastic t | aad
" ~ two-tone leather and a suede effect finish, with contrast
7] stitching on the carry handle - you can make a style stat

wherever you place it.

Price: £150.00 [l

price includes tax; free shipping
& Available, Shipping Time: 1-3 days

It's important to enter a returns or refund policy in the Store

settings. You can also dictate the compulsory fields that a customer
must fill in to complete their order.
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Need halp? Cick on "Halp® In the toolbar on the nght

- O
Y

My Company

Welcome to Jimdo! This is your JimdoPro Site

Log Int Oick on the Ink on the lower rght and enter the

“ PASSWOrd you recened N your welkome emal.
Tel: 020 1234 58 Personalize your ImdoPro site. Move your mouse over
Fax: 020 1334 8765 e taxt, IMages, or other mte slaments. A many wil 3ppear
ax 1 with 3 “+" sgn. Cick on it to 290 new elements, You Can

change everything on the page if you want!
Need more email sccounts or additional domains?

Chck on “Upgrade® i the tooar on the nght side of the
page to add what you need.

Your next job is to register and activate your domain name.

Open the Settings menu and click Domains, then choose
Register and enter your details. This is your last chance to amend
your domain name, so double-check that it doesn't contain any
errors. The activation process can take up to 24 hours.

Meadhalnd Shok o Sialet o the Losl gy

If you opted to create a new website, it will currently be filled

with placeholder text and images. You'll want to substitute
these with your own content before the customers come knocking.
Jimdo lets you click on an element to very simply edit it in place,
with no separate editing and viewing modes to contend with.

Learn sbanlsh at home: ]usi £30 per session!

© Heading 1 Heading 2 Heading 3

C}
0] Save

Log in! Click on the link on the lower right and enter the password you
received in your welcome email.

Personalize your JimdoPro site. Move your mouse over text, images, or other
site elements. A menu will appear with a "+" sign. Click on it to add new
elements. You can change everything on the page if you want!

Need more email accounts or additional domains? Click on "Upgrade” in the

% toolbar on the right side of the page to add what you need.

Need help? Click on "Help" in the toolbar on the right side of the page or
visit our help articles directly. You can also write us directly at
pro@jimdo.com, we'll help!

Learn Spanish at home: just £30 per session!

v If you're looking for a private tutor to help you pass your Spanish exam, you've
! ” come to the right place.

D) | Edittext | Editimage

¥ size Alignment Rotate  Viewable in Full Size Subtitle

e

Choose photo from your computer

No file chosen

Save (-
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Personalize your JimdoPro site. Move your mouse over text, images, or other

Click on the main page title and change it to something more
appropriate. You can choose three heading styles. Controls
on the left let you move the element up or down the page, while a
+ button lets you add a new page element. Click Save to update
the page with your changes.

site elements. A menu will appear with a "+" sign. Click on it to add new

=

Click the first paragraph to edit the text. You can control the

font, colour and alignment, and add links to other web pages.
Since this element includes an image, a second tab lets you edit the
image. Notice that arrows appear when you hover your mouse over
the elements, letting you adjust their position on the page.

HOW TO BOOST YOUR GOOGLE RANKING

There's little point in having a website if no-one knows it exists.
You'll need to put some effort into ensuring your site is visible

in search-engine results before the visitors will come flocking.
One form of search engine optimisation (SEO) is to tweak your
website's content so that it includes plenty of keywords. These
are words or phrases that you think the kind of people you want
to visit your site will be entering into Google's search bar. For
example, our example site offers Spanish tuition, so we've made

sure that each page on our site mentions the words ‘Spanish’
and ‘tutor’ at least a couple of times.

You can use Google's Webmaster Tools to check your use of
keywords. Sign up at google.com/webmasters/tools, and the
utility will show you how the search engine sees your site. You can
also submit a sitemap, which can help your site's ranking.

It may sound obvious, but your website’s domain name is
crucial - not only for Google to see it as a relevant search result,
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To get a feel for how this works, hover your mouse cursor
over the header of the website and click Edit Header. A series

of tabs display the various options for selecting a different image,

adjusting the side of the header and altering the title wording or
adding a company logo. Click Close to save your changes.
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Your site will already be looking better, but you can change
the template to achieve a rather different look. Click the
top icon (Layout) in the right panel, then click Jimdo Pro to browse
the premium templates. You can preview how a layout will look by
clicking on it. If you don't like it, just click Cancel.
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Once you're finished with the home page you can tackle your

site’s navigation. Hover your mouse cursor over the navigation
bar (its location will vary depending on your template) and click Edit
Navigation. A tree view shows the structure of individual pages on
your site. Click the dustbin icon to remove a page and + to add one.

It's a legal requirement to include contact details on your

website if you're selling goods or services. Your Jimdo website
will contain a Contact us page by default. To edit this page and enter
your own details, click on the page in the navigation bar. Edit the
various elements just as you did on the home page.
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but for potential customers to think it's worth their time clicking on. Make sure Login
you choose something that relates to the content on your site, ideally including » A

Passwerd e Logn

one or more keywords. Clearly, it's foolish to call a site birminghambakery.com

if it's for a car repair centre in Bradford.

You'll find a Search Engines section in Jimdo's settings, where you can edit

Search Engines
= 8 (g

Page Tle  Page Descripton  Tags (Keywords)

page titles, descriptions, tags and alt text. It's worth taking a few minutes to fill
these in properly, since they can affect whether your website appears on the first
of forty-first page of Google's search results. Few people click past the first page.
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